Letter of Partnership

HelioCampus




Level Access empowers organizations with the advanced software, expert managed services, and
training solutions needed to create accessible and legally compliant digital experiences, including
websites, mobile apps, digital products, gaming software, documents, and more.

Powerful technology and tools provide access to advanced testing, monitoring, and reporting, equipping
teams with the integrated software needed to confidently manage a comprehensive digital accessibility
program at scale.

Managed services include access to expert manual testing and evaluation, remediation guidance,
training and enablement, in-house legal support, and accessibility program management for long-term
organizational success.

Partnership

HelioCampus partnered with Level Access on March 24, 2022 and is continually working to make its
digital assets accessible as part of its digital inclusion efforts. In partnership with Level Access,
HelioCampus has communicated its commitment to providing digital content that is built with
accessibility in mind to create an inclusive experience for its audience.

Level Access can confirm that HelioCampus is making a genuine effort to remediate any digital content
available on the HelioCampus Platform (AEFIS) so that it conforms to the Web Content Accessibility
Guidelines (WCAG) version 2.1, Level A and AA. These guidelines are technical standards produced by
the World Wide Web Consortium (W3C) under their Web Accessibility Initiative (WAL).

Level Access performs regular assessments on the digital assets listed to monitor and detect WCAG 2.1
AA issues, which should be corrected to the best of HelioCampus’ ability. Remediation efforts are
supported and validated by a team of accessibility experts and testers at Level including testers with
disabilities. Moreover, Level Access supports HelioCampus in accessibility and training to equip
HelioCampus with the necessary knowledge to remediate identified deficiencies, if any, and a roadmap
that consists of prioritization for the fixes.

HelioCampus has made progress in remediating identified WCAG issues and has communicated its
commitment to continual improvement. With the support of Level Access experts, HelioCampus expects
remediation efforts to continue to support conformance to WCAG 2.1 AA.

Conclusion

HelioCampus has remained engaged with Level Access and is utilizing the Level Access solution,
including it's Digital Accessibility Platform, to test for and remediate accessibility issues, and
continuously monitor conformance to applicable digital accessibility standards to ensure accessibility is
maintained. HelioCampus has made progress in implementing many of the identified WCAG
requirements on an ongoing basis and has communicated a commitment to continual improvement.

Level Access recommends that the accessibility effort continues, to ensure any remaining areas of the
digital asset that are within HelioCampus’ control, conform with WCAG 2.1 A and AA success criteria,
with the ongoing support of Level Access.
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